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Section Overview 

 The management section aims to provide a frame-

work of systems and processes for leaders to con-

sistently follow helping other parties be clear on 

what is consistently required during implementation 

of outbreak protocols. 

This section includes:  

• Checklist form 

• Contact form  

• What to do and why 

 The general practices section aims to provide a set 

of ‘How to’ processes for some of the common activ-

ities that impact infection prevention and control 

within the community environment. 

Each community will have variables within in it due 

to their location and demographic, therefore you 

may wish to add additional practice processes to re-

flect your specific needs. 

Identifying required practices offers the opportunity 

to audit practices and monitor/measure improve-

ments. 

 The people section aims to provide an overview of 

the various roles and their responsibilities for com-

munication and tasks during an outbreak.  

This section signposts people to task support aids 

helping them in compliance with standard precau-

tions and a whole team approach. 
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Section Overview 

 The recording and tracking section  provides guidance 

and reason for timely completion of documentation. 

Recording and tracking provides an evidence trail to 

demonstrate that not only was everything reasonably 

and practically actioned to avoid prolonged outbreak, 

but additionally and more importantly, what lessons 

can be learned to enable continuous improvement in 

keeping the residents, visitors and staff safe from 

avoidable harm.  
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AIDS  Page No. JOB AIDS  
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11-26 & 31 

101 

102 

103-104 

105-106 

19-21 & 25-26 

113-114 & 117-122 

 

 

PUT ON WALL IN OUTBREAK   Page No. 

  

101—110 

123 

Some pages do not have a number on both sides 

This is intentional not a mistake.  These are optional pages to display as 

prompts during staff training or reminders for staff at start/during outbreak. 
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What to look for 
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The triangle represents 

an ‘Aid’ 

Coloured text links to 

another section 
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What to look for 

The star informs of the key policies 

Pictures help to 

illustrate the 

action points 


